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1. In your VSI App, navigate to the Dashboard. Click on the Settings icon in the top right corner 
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2. In the popup menu, select the last option: Reset and Clear Offline Data. 
 
Warning: All offline job orders will be cleared. All offline photos will be erased. Use this option only after you sync your job 
orders with the server on a strong cellular or wi-fi connection.  
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3. Confirm by clicking on the Yes button, and the reset is done. 
 

 


